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COPYRIGHT

This manual set is Copyright © Innoprint Ltd. 2014. No part of this publication may be
reproduced in any form or by any means or used to make any derivative such as
translation, transformation, or adaptation without permission from Innovative
Technology Ltd. The contents of this manual set may be subject to change without
prior notice.

LIMITED WARRANTY

Innoprint Ltd warrants each of its hardware products to be free from defects in
workmanship and materials under normal use and service for a period commencing on
the date of purchase from Innovative Technology Ltd or its Authorized Reseller, and
extending for the length of time stipulated by Innovative Technology Ltd.

A list of Innoprint Ltd offices can be found in every section of this manual set. If the
product proves defective within the applicable warranty period, Innovative Technology
Ltd will repair or replace the product. Innovative Technology Ltd shall have the sole
discretion whether to repair or replace, and any replacement product supplied may be
new or reconditioned.

The foregoing warranties and remedies are exclusive and are in lieu of all other
warranties, expressed or implied, either in fact or by operation of law, statutory or
otherwise, including warranties of merchantability and fitness for a particular purpose.

Innoprint Ltd shall not be liable under this warranty if it's testing and examination
disclose that the alleged defect in the product does not exist or was caused by the
customer's or any third person's misuse, neglect, improper installation or testing,
unauthorized attempts to repair, or any other cause beyond the range of the intended
use. In no event will Innoprint Ltd be liable for any damages, including loss of profits,
cost of cover or other incidental, consequential or indirect damages arising out the
installation, maintenance, use, performance, failure or interruption of a Innoprint Ltd
product, however caused.

PRODUCT SAFETY INFORMATION

Throughout this manual set, we may draw your attention to key safety points that you
should be aware of when using or maintaining the product.

These safety points will be highlighted in ]
a box, like this: { : 5 Caution!

Mains voltage is present on
these terminals

This manual set and the information it contains is only applicable to the model stated
on the front cover, and must not be used with any other make or model.
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INTRODUCTION

The FBF-166 Fan Fold Ticket printer is an ideal printer for ticketing and TITO (Ticket
In / Ticket Out) applications. The FBF-166 adopts the standard foot print of flatbed
ticket printers.

FEATURES

The FBF-166 Ticket unit has a number of useful features, including:

» Unique print mech completes print before tickets are issued

= Fast print to present speed

= Large ticket capacity — 600 tickets standard capacity — expandable to 900
= 2MB on-board flash, with SD card expansion

= Easy maintenance, free firmware updates

» Includes free Ticket Template Manager software that allow users to create
bespoke ticket designs

TYPICAL APPLICATIONS

The SMART Ticket unit can be used in a variety of situations where bank note
acceptance, validation and ticket printing are needed. Some typical applications are:

=  AWP and SWP applications
» Self-Serve and Retail

» Kiosks

= Casinos

= Parking and Ticketing

» Vending
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1. QUICK START AND CONFIGURATION GUIDE

This section is one part of a complete manual set: most users should use this section
of the manual - typical users are software engineers looking at how to make it work,
project engineers evaluating their first unit, or installation engineers installing the unit
into a host machine.

This section contains the essential information that a user needs to quickly assemble
and configure the SMART Ticket unit ready for installation into the host machine.

1.1 Connections

The SMART Ticket has multiple connectors that are used to allow interfacing and
programming.
6 Way Connector

16 Way Connector

USB Connector

16 Way Connector:
Pins | Reference Comment
1 |GND Ground
2 | N/A Not Connected
3 | RS232 RXD TITO RS232 (Host to TITO)
4 | N/A Not Connected
5 | TTL_RXD TITO TTL (Host to TITO)
6 | N/A Not Connected
7 | TTL_TXD_TITO TTL (TITO to Host)
8 | N/A Not Connected
9 |V.IN +24V supply
10 | N/A Not connected
11 | N/A Not Connected
12 | RS232_TXD_TITO RS232 (TITO to Host)
13 | N/A Not Connected
14 | N/A Not Connected
15 | N/A Not Connected
16 | N/A Not Connected
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USB Connector:

The USB connector is a standard Type ‘B’ USB socket, and can be used for interfacing
to the host machine — in this case, power must be provided through the 16 way
connector. The USB socket can also be used for programming the Printer — USB 2.0
compliant Type ‘A’ to ‘B’ lead can be used to do this. USB cables should be electrically
shielded and less than 5 metres long.

6 Way Connector:
This has been reserved for future use.
1.2 DIP Switch Settings

The FBF-166 printer has 4 configuration switches to set the various options for the
unit. These options are detailed below.

Action Dip 1 Dip 2 Dip 3 Dip 4
Future Use OFF OFF OFF OFF
Future Use OFF OFF OFF ON
Future Use ON OFF OFF OFF
After printing a single ticket, ON OFF OFF ON
the device enters an error
state if the tickets are low.

1.3 Ticket Error Codes

The FBF-166 Ticket unit has an inbuilt fault detection facility. If there is a
configuration or other error, the Status Indicator LEDs will flash in a particular
sequence. The status LEDs are viable through the test button, see 1.4; a summary of
the Flash Codes is shown below:

No. of
flashes by
colour

Yellow | 1 | No connection No Paper in Unknown Error
detected print head
2 | Initialisation Fail Tab Not Tickets Low
Found
3 | No Print Head Load Fail Burst Fail
4 | Ticket Path Open
5 Unknown Jam
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1.4 Test Print Button

The illuminated test button provides a visual indication of the current status of the
printer. Also by pressing and holding the button down for 3 seconds, the printer will
produce a test ticket.

Print Test Button & Status Indicator

The test ticket seen below, provides information about the current software status of
the printer, including Firmware, Settings and number of Fonts, Templates and Images
stored on-board, see below

InnoPrint Smart Ticket Quality: Standard

Firmware version: SD Free (KB): N/A
% FBOOB10000000P02 SD Size (KB): N/A =
e Ticket Width (mm): Flash Free (KB): 1984 I'({'I)
9§ Ticket Length (mmj: 155 Flash Size (KB): 2024 EI
g; Cutter Disabled No. Templates: 2 —
fé Tab Sensor Enabled No. Fonts: 5 %
I-I::i Reverse Validation Enabled No. Images: Z wm
s o
cl-lr-)l Im
= =
— Y

Copyright © Innoprint Ltd 2014 p INNOO4



FBF-166 Quick Start & Configuration Guide

1.5 Accessing the Print Head & Presenter

To access the print head and presenter area, for cleaning and unjamming tickets,
refer to the picture below:

To access the print head and presenter area, press in the head release catches and lift the lid upwards. You may have to remove
the ticket stack so as to allow the lid to open fully. You will now be able to remove any jammed tickets and remove any dust within
the presenter area. This is best achieved using blown air or an antistatic cleaning brush.

l Press the release catches in the direction

1.6 Ticket Level Sensor

The low sensor provides a warning when tickets are close to the end of a pack. This
sensor is adjustable allowing users to have an earlier warning the higher the sensor is
set. See diagram below:

Ticket Low Sensor

Ticket Low Sensor—Height Adjustment
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1.7 Sliding Chassis

The FBF-166 Ticket printer includes a sliding chassis. This chassis is fixed to the
mounting shelf in the host machine. By pulling on the handle on the front of the
printer, the printer will pull forwards towards the user. This provides the user
With easier access when refilling the tickets and servicing the unit, whilst still
connected to the host machine.

Handle - Pull forward to access the printer
when mounted in a machine

Chassis shown with Printer pulled fully forward
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1.8 SD Card Slot

The printer includes a slot for an SD Card. Inserting an SD Card, allows the user to
expand the memory of the unit, used for storing fonts, images and templates. This
provides greater flexibility for storage and provides unlimited branding and design

opportunities.

SD Card Slot

2. Technical Specifications

FBF-166

DC Voltage Minimum Nominal Maximum

Absolute limits 22V 24V 30V

Supply ripple voltage oV ov 0.5V @ 100 Hz

Supply Current

Standby 120 mA

Printing 25A

Peak (motor stall) 5A

Interface Logic Levels | Logic Low Logic High

Inputs OVto0.5V +3.7Vto+12V

Outputs (2.2 kQ pull-up) 0.6V Pull-up voltage of host
interface
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| Maximum current sink | 50 mA per output
Functionality

Printing Method Direct Thermal Printing

Resolution 203 dpi / 8 dpmm

Print Width 66mm

Print Speed 200mm/s

Ticket Print and Present | < 3 Seconds

Barcode Types Interleaved 2 of 5, and QR codes,
others by request.

Paper Loading Automatic feed, hands free

Graphic resources 2MB on-board SPI Flash. Expandable

via an SD card slot, providing storage
of additional fonts images and logos. 1

Interface: User Ticket test print button, 4 dip-switches
LEDs: Ready, Paper, Open, Fault.
Interface: Protocols eSSP,
Interface: Electrical Open collector, True RS232, USB
Interface: Physical USB (direct connection)
16-way power, open collector, True
RS232
6-way (future use)
Support tools Ticket Template Manager
Performance Parameter Min (mm) Max (mm)
Ticket Type Thermal Fan-Fold
Fan Fold Ticket Width | 62 65
Ticket Length 160
Perforation strength | 0.7Kg 1.3Kg
Ticket Capacity 600

Print Head Reliability | 320,000 tickets

Environment Parameter Min Max (Design Guide)
Operating temperature +5°C +60°C
(Ambient)
Humidity 5% 95% Non
Condensing
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MANUAL AMENDMENTS

Rev. Date Amendment Details Issued by
1.0 01-11-13 First Issue IF

2.0 22.04.14 Updated to include additional features IF

released with version No: 1.14.0.0
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COPYRIGHT

This manual set is Copyright © Innovative Technology Ltd. 2014. No part of this
publication may be reproduced in any form or by any means or used to make any
derivative such as translation, transformation, or adaptation without permission from
Innovative Technology Ltd. The contents of this manual set may be subject to change
without prior notice.

LIMITED WARRANTY

Innovative Technology Ltd warrants each of its hardware products to be free from
defects in workmanship and materials under normal use and service for a period
commencing on the date of purchase from Innovative Technology Ltd or its
Authorized Reseller, and extending for the length of time stipulated by Innovative
Technology Ltd.

A list of Innovative Technology Ltd offices can be found in every section of this
manual set. If the product proves defective within the applicable warranty period,
Innovative Technology Ltd will repair or replace the product. Innovative Technology
Ltd shall have the sole discretion whether to repair or replace, and any replacement
product supplied may be new or reconditioned.

The foregoing warranties and remedies are exclusive and are in lieu of all other
warranties, expressed or implied, either in fact or by operation of law, statutory or
otherwise, including warranties of merchantability and fitness for a particular purpose.

Innovative Technology Ltd shall not be liable under this warranty if it’s testing and
examination disclose that the alleged defect in the product does not exist or was
caused by the customer's or any third person's misuse, neglect, improper installation
or testing, unauthorized attempts to repair, or any other cause beyond the range of
the intended use. In no event will Innovative Technology Ltd be liable for any
damages, including loss of profits, cost of cover or other incidental, consequential or
indirect damages arising out the installation, maintenance, use, performance, failure
or interruption of a Innovative Technology Ltd product, however caused.
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1. INTRODUCTION
Purpose of this document

The purpose of this document is to aid in the set-up of, and use of the Ticket
Template Manager.

Ticket Template Manager is a tool that allows users to create and edit ticket/receipt
designs, and upload them to InnoPrint printer products.

2. INSTALLING TICKET TEMPLATE MANAGER

2.1 Ticket Template Manager

To start using Ticket Template Manager, you will first need to install Ticket Template
Manager on your computer. The program (setup.exe) is included on the USB pen
drive with your Development Kit.

2.2 Installation

To install the program, firstly insert the USB drive into your computer and locate the
drive with Windows Explorer

Double clicking on the drive will show its contents. The Ticket Template Manager is
located in the Demo Software folder. Double click on this folder to reveal its contents.
Then double click on the Ticket Template Manager folder. This will then reveal the
setup file.
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Double click on the setup file to install Ticket Template Manager software.

Installing Ticket Template Manage

Welcome to the Ticket Template
Manager Installation!

This setup program will install Ticket Template Manager on your
computer. Click Cancel if you do not want to install this
application. Click Next to continue the installation.

WARNING: This program is protected by international copyright
law and treaties.

Unauthorized reproduction or distribution of this program, or any
portion of it, may result in severe civil and criminal penalties and
will be prosecuted to the maximum extent of the law.

| [emes ]

The install wizard will guide you through the setup of the Ticket Template Manager
software. Click next to start the installation. The wizard will choose a destination for
the program. If you would like to choose an alternate destination, click on browse and
choose your preferred location. Then click next to start the program installation.

. Installing Ticket Template Manager
Installation folder

Select a destination folder where Ticket Template Manager will be
installed.

Setup will install files in the following folder.

If you would like to install Ticket Template Manager into a different folder, click
Browse and select another folder.

Destination folder

C:\Program Files (x86)\InnoPrint\Ticket Template Mana

Space required: 4.35MB
Space available: 388.74GB

| [ concel_]

The installation will begin with the status bar indicating the progress of installation.

* Installing Ticket Template Mana

Installing Files
Copying Ticket Template Manager files to your computer. {_‘

To stop or pause the installation process, click Cancel.

Directory:
File:

Cancel
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When the installation has completed the wizard will show the successful message,
click finish to complete installation. The program is now installed and ready to use.

. Installing Ticket Template Manage

s Ticket Template Manager has been
successfully installed!

Click Finish to complete the installation.

Finish

3. FIRST TIME SET UP

3.1 Starting the Program

Find the program icon and place on your desktop if required. Double click on the icon
to start the program.

Wy <

I

When the program first starts it will search for a connected device and a dialogue box
will appear if no device is detected. As it is not necessary to have a device connected
to start using the program, when prompted select yes to continue. Alternatively close
the program and connect a device.

No devices detected e —

Could not connect (no comms). Would you like to continue
without connecting to any devices? (Some functionality may be
restricted)

Yes ! No
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You will then be prompted to select the target device for the template you wish to
design. This is important and ensures the template is sized correctly for the intended
printer.

Manually manage your printer

3.2 Designing Tickets (Wizard)

When creating a ticket for the first time, the easiest way to quickly set up some ticket
designs is to run the wizard. This can be run from the main menu of the program, or
from any point in the program using the wizard button on the top bar. The wizard will
guide you through setting up fonts, images and templates. These are the main three
components used with the printer in printing a ticket. Fonts are created to allow the
printer to render text on the ticket. The printer cannot use standard font files (such as
ff etc.) and so special font files for the printer must be created using this program.
You can select any size and style of font installed on your computer and make a font
file from it, and the wizard will prompt you to do this first.

Secondly, images must be converted into a black/white (monochrome bitmap) format
from colour to allow the printer to print them to the ticket. The wizard will also allow
you to do this, with options to scale the image to allow it to fit on the ticket, and
change the resulting brightness of the converted image. With images, it's often a
good idea to do a test print once the templates are on the device, as due to the
nature of the thermal printer, images can look darker on the ticket than they do on
screen.

Finally, the wizard will allow you to make some ticket templates. These are designs for
ticket types to be printed, and can include text, images and barcodes. All items can be
placed anywhere on the ticket, as well as being rotated by 90 degree increments.

After running the wizard, you will need to synchronise your device with the created
resources. This will download the fonts, images and templates you just created onto
the device's internal memory or onto an SD card, if one is inserted.

The items you have created in the Ticket Template Manager, can be managed from
the Libraries page of the program, where you can make new fonts and images at any
time without running the wizard again. To create new templates, you will need to run
the Designer.
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3.3 First Time Setup

The first time you use the program,
select a “First time setup” and click
next. This will take you through the
set up wizard.

Enter an achive name and than click
on “Create”.

name which

3.4 Creating a font

Next you will need to choose the fonts
you wish to utilise on your ticket. You
can select multiple fonts, if required.
Press “"Next” to go to the font
selection screen.

In the Font Library, press the “Add”

Copyright © Innovative Technology Ltd 2014 ' INNOO1



Ticket Template Manager Manual 24

button

When you press “Add”, this will bring
up an additional box, which will allow
you to choose a font from those
installed on your computer.

>7@ABCDEFG
HisKLMNOPQ

Press “Select Font” to bring up the
font list. Use the sliders to select the
required font and press “OK".

The font file will only include the
letters you tell it to. By default this is  puymmm
a set of alpha-numeric characters, as ==
well as some limited punctuation. Any
Unicode characters can be added to
the font by typing them into the “Add
Character” input box and clicking the
add characters button. There is also a
button that will add many common
currency symbols to the font. Once
you've added all the characters you
wish to, click “Save” to complete
creating the font.

When you have finished adding fonts,
press “Next” to take you to the image
selection page.

3.5 Creating an Image
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This process allows you to select an image

located on your pc and convert it using the
program so that it is suitable for printing on
a tICket Choose the images you wish to put on the device
On the Image Selection page, click “"Next” to
go to the “Image Library” page.

On the Image Library page, click “"Add” to
open the image adjustment tool. To find the
required image, click on “*Open” which will
open another box that will allow you to
navigate to the area on your pc where the
image is located. Once you have located the
required image, click on the image and
press “Open” and the image will be
transferred to the image adjustment tool.

The original image will be shown in a pane
to the left, and the resulting image to the
right. Two bars along the bottom

of the window will allow you to resize the
image, and change the brightness

(i.e. the balance of black and white pixels.)
On the right pane, a red line will indicate the
edges of the image.

Changing the brightness of the image will
change the balance of the white and black
pixels (the dots which form the image),
however as noted, images tend to appear
darker on the ticket as these pixels are more T
closely packed together than on screen. O = ==
When changing the brightness, solid black ”

areas will always remain solid black, while

solid white areas will remain solid white. This will prevent issues such as black text
from fading out when making the image brighter and allow other elements of the
image to be altered. Once you're happy with the size and appearance of the image
click save to store the image in the image library. Images that are already
monochrome bitmaps can also be imported, however while they can be scaled the
brightness of these images cannot be altered. Repeat the process to add additional
images to the library. When you have finished, click on *Next” to go to the Template
Creation page.
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3.6 Creating a Ticket Template

Templates are customer ticket designs o
that can incorporate text, images and . P

barcodes.

Click on “Next” to go to the creation page.

Click “Add” to open the new ticket design --mmn
box. The new box shows a preview of the

design. ada 4

Using the buttons provided, you can add ‘?-ﬂﬂ =
the required elements including images, E

barcodes, text and QR codes. These are - |
either fixed or variable.

The items can be placed anywhere on the
ticket and by right clicking on an element,
you can either edit or centralise some of
the elements. There is also a GDS barcode
guide, by selecting this box, the template
shows the position the barcode must fit
inside to adhere to the GDS standard.

By default, the ticket preview will attempt
to match the size of the ticket on screen
to the size the ticket will be in real life.

When you are happy with your design,
press save. The completed design will
then be saved and given the name
Template 1. If required create further
designs and save with separate names.

When you have completed designing all
your templates, click on “"Next” to
Synchronise the templates to the device.
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3.7 Synchronising the Device

All new template designs have to be
synchronised with the device they are to be
used with. This is also true anytime you
create further new templates or edit existing
templates, add new fonts and images etc.

To sync the device, click the large “Sync to
device.” button to start the download of the
new templates / changes to the device.

The page shows a summary of the items
that are to be synchronised with the device
and a message below will inform you
whether or not the connected device is
currently synchronised. You can also choose
whether to store the information onboard
the unit or in the SD card, if one is fitted to
the device.

When you press the sync button, the status
bar will show the progress of the download
to the device. Once the download has
completed the device will reset and the
status message will confirm that the device
is now synchronised. Press “"Next” to move
on.

Now that set up is complete and the device
is synced with the templates, you are now
able to undertake a test print so you can
check that you are happy with the template
layouts and designs. Also if required, you
can connect other devices to sync those
same templates to.

When finished, click on “Finished”.
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4. A TOUR OF TICKET TEMPLATE MANAGER FEATURES
4.1 Home Screen

The buttons across the top of Ticket Template Manager, allow you to navigate to
various key parts of the program. The starting point being the "Home" button. The
home page allows the user to start their first ever setup or navigate simply to their
required task. There is a list of several selectable tasks, which include:

e First time setup
o Run through a step by step wizard to set up the program for the first
time
e Create a new ticket
o Design a new ticket template design for your device
e Synchronise my connected device
o Program your system resources and templates to your connected device
e Manually manager your printer
o Add new or delete images, fonts and templates to and from your system
resource
e Update the device firmware
o Download latest firmware updates together with new currency dataset
versions

4.2 Wizard

As discussed in the previous sections (3.2), the wizard is intended for first time set up
of a system. Using the wizard will create a new library achieve on your computer, and
set up a new set of resources (fonts, images and templates) for download onto a
device. You can modify this later by clicking on the “Libraries” button. Once the device
resources are setup, they will be stored on your computer, allowing multiple devices
to be synchronised with the same resources using the Synchronisation tool in this
program. The library archive will be given a random name which can be later changed
in the Archives tab of the Libraries window.

4.3 Sync

The sync screen allows you to not only sync the device with existing resource
libraries, but also to review what items are = =
currently synced, wipe the device and review —

your resources, via several tabs;

e Font Library
o Review currently stored fonts
e Image Library
o Review currently stored images
e Template Library
o Review currently stored templates
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e Select Archive
o Select the required archive
4.4 Libraries

Much like the sync window, the Libraries window allows the user to review the

Ticket Template Manager Bet

the current resource of fonts, images, etc, and s
also allows these resources to be edited. Tabs BG)
available are:

e Sync Device
o Allows a connected device to be
synced with new content
e Font Library
o Review currently stored fonts
e Image Library
o Review currently stored images ¥
e Template Library S
o Review currently stored
templates
e Select Archive
o Select the required archive

4.5 Designer

The designer window allows the user to open an existing template for editing or
create a new template from scratch.

4.6 Config

The config window allows the user to set various features that are available with
certain devices;

o Ticket size
o Allows manual adjustment of
ticket sizes. Note: The device
must be able to handle these

ticket sizes.
o Ticket quality @

o This adjusts the speed of the
printed ticket. A slower print
speed is used for High Quality.
Selecting High Speed printing
will result in a lower quality
printout. ,

e Reverse barcode validation enabled i

o SMART Ticket Feature — Before

being dispensed the barcode on the ticket can be reread. If there is a
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problem with the print quality, the ticket will be stacked and a new
ticket printed.

4.7 Options
The options screen allows the user to perform

a number of tasks and access certain
information;

e Toggle Log Window
o This allows the user to see the
comms between the device and
pcC
e Show About —
o Displays the current version of ==~ .. . ..
Ticket Template Manger thatis === Lo
being used
e Perform Firmware Update o
o This important feature allows ——l oy
the user to update the ==
connected device with the latest
firmware and currency dataset, = E
where required =
e Refresh Connections ==
o This allows the user to refresh
the connection between the
device and their pc, which is
especially useful when devices
have been disconnected and
reconnected again
e Run Demonstration
o When a SMART Ticket unit is
connected, this useful tool = B o [EEEEEE
provides a Fruit Machine style
demonstration. Inserting notes
adds credits, which can be
played off. When winnings are
collected the unit will print out a e
winning ticket. i
e Check Sensors
o Allows the user to check the
various sensors on a connected
device
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5. UPDATING FIRMWARE
5.1 Performing a Firmware Update

By ensuring your device is updated with the
latest available firmware and dataset, where
required, you are ensuring that all the
features and benefits that device has to
offer can be fully utilised to their fullest
potential.

Before undertaking a firmware or dataset

update to your device, you will need to

ensure you have the most up to date version . ..
of the firmware for the device. The latest @
versions for all devices are located on the
Innovative Technology website. Navigate to
the website and locate the “Support” tab and
then “Downloads”. You may have to register
if you have not already done so. Select the
correct firmware from the list and download
to your pc. Once the download is completed
locate the file on your pc for future ;ﬁ -
reference. b

To update the device firmware, return to
Ticket Template Manager and click on
options and then “Perform Firmware
Update”. Click on “Find File” and using the
search box navigate to the file you have just
downloaded off the ITL website. Click on the
file and it will be loaded into Ticket Template
Manager. Ensure your device is powered up s

and when ready, click on "Download”. The

new file will now be downloaded to your

device. The status bar will indicate the progress of the download. Once the download
has completed the device will perform a reset and a message will appear on the
Ticket Template Manager screen.
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The message explains that once the device has reset, press “"OK” and Ticket Template
Manger will also perform a restart. Once the program has restarted the “System
Information” column on the left hand side will provide information regarding the
connected device, including the firmware revision.

6. TESTING
6.1 Testing Your Device

Now that you have created some templates,
updated your unit to the latest firmware, you
are now ready to test the device. Here we will
walk through the testing of a SMART Ticket
unit.

Ensure that your device is ready to use and
powered up. Click on “Libraries” and then
“Template Libraries”, which will show the list
of templates you created. In the bottom right
hand corner, you will see a “Run” & “Stop” ‘

button and also two selection boxes. Click on

“Run” to put the unit into operating mode,

the Bezel on the SMART Ticket unit should now illuminate and the unit is now ready
for use and you can insert banknotes to test they are accepted. The message box in
the bottom left hand corner will confirm what note was accepted Selecting “Stack
Valid Ticket”, will EEE—

make the unit stack any valid notes or tickets
that are inserted.

To print a ticket, select the required template
and click on “Test Print”. If your ticket
contains variable text and barcode fields, a
new window will open. In this window you
will be required to select random or date/time
as the required output for those fields.

When you reinsert your printed ticket, the ?'f'f""
ticket is read and the barcode information is
listed in the bottom right hand corner. The barcode reader can read up to 24 digit
barcodes and you must ensure you have Bp—

selected the correct number to match what
is printed, using the drop down bar, located
under “Stop”.

You can also use the demonstration mode in
“Options” (see 4.7) to test the SMART
Ticket. This demonstration allows you to [E——
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insert notes for credit and when a win is recorded collect this as a ticket. The win
ticket can also be reinserted into the SMART Ticket unit for additional credits.

Once you have completed testing your device, it is now ready for use.
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